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THE KNOWLEDGE

T

he esteemed right to ply for hire in London can
only be achieved by completing the Knowledge of
London, which was started in 1884 and continues to the
present day.
This fact was highlighted and reinforced in TfL`s Law
Commission response (TPH 1080 p.4) which states
“London’s taxi service is widely recognised as the
best in the world. The world renowned Knowledge of
London that must be demonstrated before a taxi driver
is licensed to ply for hire, means that these drivers have
an unparalleled understanding of London’s streets and
points of interest, as well as pride in their profession”.
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Jayne Notley
Group Sales Manager
Tel: 01778 391189
jaynen@warnersgroup.co.uk
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DND Transport Services Ltd.
Tel 01707 272305
*

&

#

0

$

!

&

)

Cumbrian Newsprint, Cumbria
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Zonuna Limited
Tel: 07922 141379
chris@zonuna.co.uk
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Caroline Harris
Tel: 01778 391023

)

2

3

)

-

&

#

*

$

#

%

0

)

To ensure you get a copy of Taxi Globe for
12 months, please send a cheque or
postal order, made payable to Warners Group
Publication, for £20 inclusive of VAT and
post and packing in the UK to:
Taxi Globe Subscriptions,
West Street, Bourne,
Lincolnshire PE10 9PH

Taxi Globe has been carefully prepared, but articles
are published without the responsibility on the part of
the publishers or authors for loss occasioned to any
person acting or refraining from action as a result of
any view, information or advice included therein. The
publishers accept no responsibility for the views or
opinions expressed by contributors. Articles published in
;H_P.SVILKVUV[ULJLZZHYPS`YLÅLJ[[OLVWPUPVUZVM[OL
publishers, nor can the publishers or authors accept any
responsibility for any claims made by the advertisers.



























THE KNOWLEDGE A SAFETY ISSUE
7UXVWLVDOVRDERXWVDIHW\DVKLJKOLJKWHGLQ0U(OOLV·V
response (TPH 0384) where he states ”A driver who
is lost can inadvertently take a passenger into danger
and can also be taken into danger by passengers…
Uncertainty regarding a route reduces the driver’s ability
to drive safely, especially if searching for directional
signs or road names….In responding to street hails a
taxi driver does not have the luxury of time to input a
destination and wait for a sat nav to calculate the route
but needs to move off quickly in the right direction to
DYRLGKLQGHULQJRWKHUWUDIÀFFDXVLQJDQREVWUXFWLRQRU
creating danger.”
Of the 343 Licensing Authorities about 60 per cent
of them test taxi drivers on their local geographical
knowledge. Only in London and Northampton does
the estimated average time to acquire a level of
geographical knowledge take more than 12 months.
The All London Knowledge testing currently takes
an average of 44 months to complete. However in
2007 the London Chamber of commerce report on the
London Taxi trade asked over 120 company directors:
“Would you be willing to accept any of the following
if it meant there were more taxis on the streets - A less
stringent “Knowledge” requirement for drivers?” 83%
answered No.
%\QRWGHÀQLQJSO\LQJIRUKLUHDQGUHSHDOLQJWKHWHUP
will devalue the KoL. Why spend a number of years
completing the Knowledge to gain an entitlement that
has been repealed along with valuable underpinning
case law.
We therefore take the view that plying for hire and
the knowledge are synonymous with London, and are
intrinsically linked. Devalue one you devalue the other.
%\GHÀQLQJSO\LQJIRUKLUHZLOOQRWRQO\UHLQIRUFHRXU
rights and privileges but also assure Londoners that the
future of their taxi trade will remain safe to use and of
the highest standard.
London - Safe in the Knowledge since 1884 let it
remain so!The Knowledge – A London Thing Since
1884

PUBLICLY HIRED V PRE-BOOKING
Plying for hire allows a taxi to be publicly hired the
VLJQLÀFDQFHRIWKLVZDVIXUWKHUFODULÀHGE\WKH0D[ZHOO
Stamp report (1970) which stated… “The entitlement to
ply for hire being for the most part safeguards against the
possible abuses of the travelling public by taxi drivers
and of taxi drivers by their passengers that are inherent
in a situation where it is reckoned that any member of
the public, however defenceless should be able to pick
XSDQ\RQHRIDODUJHÁHHWRILGHQWLFDOYHKLFOHVLQWKH
street to take him or her to the destination of his or her
choice without being harmed, lost or cheated in the
process. The reason for the distinction between the two
types of vehicle is that taxis are allowed to ply for hire
and private hire cars are not and it has always been held
that a degree of control is necessary in the interests of
the travelling public, when the vehicle can be hailed in
the street which does not hold for vehicles that have
WR EH RUGHUHG LQ DGYDQFH 0RUH UHFHQW DQDO\VLV DQG
comparison of this was explored in an article by Rory
Sutherland of The Spectator 20th July 2013 where he
states… “Now, useful as it once was, many people
IHHOWKH.QRZOHGJHKDVEHHQPDGHVXSHUÁXRXVE\WKH
arrival of cheap satellite navigation devices. I thought
this. Conventional economic thinking, obsessed with
¶PDUNHW HIÀFLHQF\· ZRXOG DUJXH WKDW WKH .QRZOHGJH
is a ‘barrier to entry’ erected to maintain the scarcity
of cab drivers, rather like a medieval guild. But as
some people have begun to realise, markets need trust
EHIRUH WKH\ FDQ EH HIÀFLHQW 0HGLHYDO JXLOGV H[LVWHG
IRUWKLVUHDVRQ7UXVWLVDOZD\VPRUHGLIÀFXOWLQFLWLHV
because of the anonymity they afford. Guilds offset this
problem. If it is costly and time–consuming to join a
guild, the only people who enter a trade are those with
a serious commitment to a craft. And guilds are selfpolicing; the up-front cost of being admitted adds to the
fear of being ejected. Could you really trust cabbies as
you do now if they had gained their licences through
attending three or four evening classes and shelling out
for a second-hand TomTom? Reciprocation, reputation
and pre-commitment are the three big mechanisms
ZKLFKDGGWRWUXVW<RXFDQXVHDVPDOOORFDOÀUPZKLFK
needs your loyalty. You can use someone larger with a
brand reputation. Or you can trust someone who has
made a big investment in getting a badge, and stands to
lose everything if caught –cheating”.
:KLOH QR V\VWHP FDQ FODLP WR EH SHUIHFW ÀJXUHV
released by TfL in the “Where to Guv” report 2005
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for the period 2000 – 2005 showed an average of 1034
complaints against taxi drivers were received per year.
However it is estimated that London taxis complete
75 million hirings per year! This clearly demonstrates
0U 6XWKHUODQGCV DQDO\VLV RI ZK\ WKH NQRZOHGJH LV
fundamental for passenger trust.





















































































BE PROACTIVE – NOT REACTIVE
It’s your job. It’s your future!
Calling ALL Taxi Drivers help us to
“Put the London Cab back on Point”
Text: 4Hire (along with your name and badge number)
to 60777
<RXUGHWDLOVZLOOEHWUHDWHGLQFRQÀGHQFH













































































