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TECHNOLOGICAL BOOKINGS
V PLYING FOR HIRE

P

lying for hire is the very essence of what taxis do
and they have been doing so since their inception.
,W KDV VWRRG WKH WHVW RI WLPH  GHVSLWH WKH VLJQLÀFDQW
advances in technology which has facilitated the huge
growth of Private Hire vehicles within London over the
GHFDGHV7KHÀUVWVWDJHRIWKLVZDVWKHODQGOLQHWHOHSKRQH
combined with the two way radio, next came the mobile
telephone, followed shortly by the Internet and now today
we have Sat Nav and mobile phone apps. Consequently
the Law Commission asked the following proposals in its
consultation paper and we responded accordingly.

www.warnersgroup.co.uk
West Street, Bourne,
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booked, and is therefore outside the scope of plying for
hire. The RMTLTB agree that pre-booking should remain
the only way to engage a private hire vehicle and that this
mechanism should fall outside the scope of plying for
hire, unless methods are available to enforce this.
We believe it is imperative that plying for hire must
QRW
EH UHSHDOHG DQG WKDW LW PXVW EH GHÀQHG 7KLV LV WKH
PP16. HAILING & RANKING SHOULD NOT
starting point that everything else must hinge on if we
COVER TECHNOLOGICAL BOOKINGS
Our response to proposal 15 explains why we believe that are to secure our rights and our future. It may be wise to
SO\LQJIRUKLUHVKRXOGEHGHÀQHGLQVWDWXWH:HDVVHUWWKDW GHÀQHWKHQDWXUHRISUHERRNLQJVEXWQRWLQVWHDGRIRXU
WKLV QHZ GHÀQLWLRQ VKRXOG EH XVHG WR IDFLOLWDWH HIIHFWLYH long established practice that of plying for hire.
Therefore a line in the sand must be drawn regarding
enforcement and, therefore, we believe that it should
be kept as simple as possible. As such, we concede that these methods of engaging customers. Plying for hire
technological bookings should be considered to be outside PXVW EH GHÀQHG LQ WKH WUDGLWLRQDO VHQVH DV ZH IDLO WR
the scope of plying for hire. However, we are concerned see how including any form of technological booking
that this type of technology, particularly mobile phone PHWKRGZLOODOORZIRUVXFKDGHÀQLWLRQWREHIRUPXODWHG
apps, could allow a service provider to act as a taxi or QRWWRPHQWLRQWKHGLIÀFXOWLHVUHJDUGLQJHQIRUFHPHQWDQG
private hire company without a licence. We assert that scrutiny within the courts, after all if a taxi is illegally
the process of simply matching customers with vehicles, plying for hire doing pre booked work what is a private
without a strict vetting procedure of drivers, would hire vehicle doing given that this is their method of hiring.
compromise public safety. A US company, Ubercab,
THE LAW REGARDING TAXIS
recently developed a mobile phone app that accepts
DOING PRE BOOKED WORK
payment in return for matching drivers with customers.
The High court judgment in the Stockton-on-Tees Borough
The company was issued a cease and desist notice by
&RXQFLOY)LGOHUFDVHFRQÀUPVWKDWWKHODZUHODWLQJ
the San Francisco Metropolitan Transport Commission
to cross border hiring is correctly laid down in Britain and
and the Public Utilities Commission of California. The
Gladen, and as such licensed hackney carriages may still
authorities were concerned that the Ubercab service
undertake pre-booked hirings anywhere in England and
did not comply with city and state taxi and limousine
Wales.(source LACORS)
regulations. However, Ubercab insisted that they are
7KHUHLVQRGRXEWWKDW/RQGRQWD[LGULYHUVKDYHEHQHÀWHG
merely an app provider, not an unlicensed taxi service.
ÀQDQFLDOO\ RYHU PDQ\ \HDUV EHLQJ DEOH WR DOVR REWDLQ
The RMTLTB note that this company appear to be willing
work via technological means, and many would argue that
to take payment for providing a ‘service’ without taking on
the more ways to put people into taxis is a positive thing.
any of the responsibilities that we would expect to protect
However many forms of technology have both positive
public safety. The RMTLTB propose that new legislation
and negative aspects to them and it may be too early to
should ensure that service providers who match vehicles
predict any possible negative aspects (if they exist?) of
to customers via a technological mechanism should hold
the latest developments in the technology for engaging
an operator’s licence.
taxis and PH. We must be on our guard for this. Should
the line become too blurred there may come a time when
PP19. PRE-BOOKING SHOULD BE THE
London’s taxis are forced to consider adopting the New
ONLY WAY TO ENGAGE A PHV
The RMTLTB accept that new technologies have York approach regarding methods of engagement, unless
confused the boundary between pre booking and hailing. of course they are happy to receive the majority of their
We also recognise that technology can evolve rapidly and work via technological means where the shortest route is
WKLVFRXOGPHDQWKDWDQ\QHZOHJLVODWLRQFRXOGEHGLIÀFXOW sent to you in advance and ranks are seen as obsolete. Is
technology to decide our fate or are we?
to enforce.
/HW·VGUDZWKDWOLQH/HW·VGHÀQH3O\LQJIRU+LUH
Our response to proposal 15 describes why we believe
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To ensure you get a copy of Taxi Globe for
12 months, please send a cheque or
postal order, made payable to Warners Group
Publication, for £20 inclusive of VAT and
post and packing in the UK to:
Taxi Globe Subscriptions,
West Street, Bourne,
Lincolnshire PE10 9PH

Taxi Globe has been carefully prepared, but articles
are published without the responsibility on the part of
the publishers or authors for loss occasioned to any
person acting or refraining from action as a result of
any view, information or advice included therein. The
publishers accept no responsibility for the views or
opinions expressed by contributors. Articles published in
;H_P.SVILKVUV[ULJLZZHYPS`YLÅLJ[[OLVWPUPVUZVM[OL
publishers, nor can the publishers or authors accept any
responsibility for any claims made by the advertisers.



























plying for hire, the distinguishing feature of the licensed
WD[L WUDGH VKRXOG EH GHÀQHG LQ VWDWXWH DQG WKDW WKLV
BE PROACTIVE – NOT REACTIVE
GHÀQLWLRQVKRXOGFUHDWHDFOHDUGHPDUFDWLRQEHWZHHQWKH
,W·V\RXUMRE,W·V\RXUIXWXUH
working practices of the licensed taxi and private hire
Calling
ALL Taxi Drivers help us to
trades. As such, we have adopted a pragmatic approach to
“Put the London Cab back on Point”
this proposal, unless there are plans and methods available
to strictly enforce this so that only taxis can be hired in Text: 4Hire (along with your name and badge number)
to 60777
this way we accept that a vehicle booked using a mobile
<RXUGHWDLOVZLOOEHWUHDWHGLQFRQÀGHQFH
phone app or via the internet should be regarded as pre-

































































































































































